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MOTIVATION

* Canada: Older adults' population is increasing

 Technology: ’;
o Increased use by Older Adults
o Services: adopting technology and moving to online
2
based platforms
. . Z l
o Can be used to support aging in place = \\
* Technologies for aging in place bring privacy implications 3‘\ \\

Survey: generalize existing findings from the literature
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Older Adults: Technology Use

* “Aging in place”
o Strategy for healthy aging that centers on the need to support

older adults in their own homes

o Technology innovations provide support for successful aging
e Older Adults and Technology
o Often dismissed as "technologically inept"
o Internet use increased 6.3 points from 2020 to 2022 (82.6%) for
65+.
o Impact of Covid: Medical, financial, social aspects are now

online, and older adults cannot avoid using technology
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Privacy and Older Adults

* Privacy Concerns and Privacy Management
* Quan-Haase and Ho:
o Social Concerns
o Institutional Concerns
o Security-Privacy Concerns
e Older adults have more institutional concerns than social concerns in
comparison to younger population
* Institutional concerns are related to organizations (private and
government) getting access to or using unauthorized information
* The study uses Quan-Haase and Ho's finding in survey formation and Cl

framework to analyze participants’ privacy concerns
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Research Question

Through the contextual
integrity lens, what are the
privacy concerns relating to
the technology use of older
adults in Canada within the

context of aging in place?

-
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Survey Design

* The survey is divided into five sections:
o Demographics
o Activities of daily living
o Technology use,
o Support for technology
o Security and privacy behaviors and concerns
* Questions are Likert scales
* Contexts found in Quan-Haase and Ho were used to inform the

development of the “Privacy” section
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Methods

Participants:

* Inclusion Criteria:
o 65+Living in Canada
o Comfortable with either English or French
e As of September 5, 2023:
o 33 participants
o 65-84 (Average age = 73)
o (20 female, 12 males, 1 non-identified)
Procedure:
* Online Survey — approximately 15 minutes
* Participants receive a S5 CAD Coffee-Shop Gift Card
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Privacy Attitude Scale

* Most participants were privacy Westin Segmentation Index

0 5 10 15 20 25

concerned

o Fundamentalists: protective of their Fundamentalists

privacy _
o Pragmatists: consider the pros and
cons of sharing Pragmatists _
* Westin Scale (1967) is one of the most
used scales in Privacy Research Unconcerned .
* Does not uncover further story or

consider contextual informational norms N
m Number of Participants




444 d <

Institutional Privacy

Government Institutions

Neither agree nor disagree

| believe government

institutions could be

monitoring my online
activity

| believe government
institutions could sell my
personal information to
third parties

M Strongly disagree M Somewhat disagree

B Somewhat agree M Strongly agree

Private Organizations

Neither agree nor disagree

| believe private
organizations could be
monitoring my online
activity

| believe private
organizations could sell
my personal information
to third parties

M Strongly disagree B Somewhat disagree

m Somewhat agree m Strongly agree
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Privacy Concerns Frequency based on @
Information Recipient

Marketing agencies .
Political parties A |
Government . e
Insurance Companies I
Online stores I
o(%/)o
o/
Tech companies B .
"
m Never mSometimes About half the time m Most ofthetime m Always

44
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Trust in Sharing based on Information
Attributes

Birthdate

Email

Social Insurance Number I
I

Driver's license

° QO Health Insurance Number
- E]

Passwords -} |

m Never = Sometimes About half the time m Most ofthetime m Always
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Ongoing Challenges and
Mitigation

* Difficulty recruiting a diverse population of
Older Adults in Canada
o Reaching out Provincially
e Survey does not give in-depth responses
o Steppingstone for qualitative research
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Thank you!

paolachavesmarmorato@cmail.carleton.ca

ruchiswami@cmail.carleton.ca

If you (or someone you know)
are interested in participating in
our research, please contact us

at spirl@scs.carleton.ca
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